
   
 

   
 

 

Terms and Conditions: zForex Cashback Bonus 

1. General Terms 
The zForex Cashback Bonus is available to both new and existing clients who trade with 
a verified zForex real account. 

Cashback applies only to Standard and ECN trading accounts. Swap-Free accounts 
are excluded from this promotion. Please check all trading account types on 
zforex.com. 

This cashback promotion is available only to individual traders.  

Clients registered under Introducing Brokers (IBs) or Affiliate Programs are not 
eligible. 

Cashback is calculated based on monthly trading volume from eligible closed trades 
and is automatically credited to the eligible trader’s account.  

Cashback is calculated per closed trade and credited within the first seven (7) business 
days of the following calendar month. 

By participating in this promotion, traders agree to comply with these Terms and 
Conditions, as well as the general trading terms, Credit/Bonus Terms and Conditions, 
and all applicable policies of zForex. 

Any abuse, misuse, manipulation, or attempt to exploit the promotion may result in 
disqualification, cancellation of cashback payments, removal of bonuses, account 
restrictions, or termination of participation in the promotion at the sole discretion of 
zForex. 

 

2. Eligibility and Participation 
To qualify for the zForex Cashback Bonus, traders must: 

• Hold a verified real trading account (Standard or ECN account types) with zForex.  

• Trade a minimum of 3 lots per calendar month on eligible trading instruments. 

• Be registered as an individual trader and not be enrolled under any Introducing 
Broker (IB) or Affiliate Program with zForex. 

• Comply with all trading, account verification, and promotional conditions set by 
zForex.  

https://zforex.com/account-types/
https://zforex.com/terms-and-conditions/
https://zforex.com/services/file/credit-bonus_terms_ans_conditions-5.pdf


   
 

   
 

 

The cashback program applies to eligible FX and Precious Metals instruments only.  

Any withdrawal request will not affect cashback eligibility, provided that the client 
meets the minimum trading volume and all other eligibility requirements.  

Clients introduced through third-party cashback or rebate partners are not eligible to 
receive cashback directly from the zForex Cashback Bonus program to avoid double 
crediting. 

These partners may include, but are not limited to: 

• PaybackFX  

• CashbackForex  

• RebateKingFX  

• Similar cashback, rebate, or partner-based websites and organizations  

Clients registered through such third-party cashback or rebate partners will receive 
their cashback, if applicable, directly from the relevant partner according to that 
partner’s own terms and conditions and the commercial agreement between zForex 
and the partner. 

 

3. Cashback Structure and Payout 

3.1. Cashback Calculation 

Clients will receive cashback based on their monthly closed trading volume, according 
to the applicable cashback table for their client category. 

Cashback is calculated on FX and Precious Metals trades only. The same cashback rate 
applies to both FX and Precious Metals instruments. 

Cashback is calculated on a calendar-month basis. Only closed trades are included in 
the calculation. Open positions at the end of the month are not counted for that 
month’s cashback calculation. 

 

 

 

 

 



   
 

   
 

 

3.2. Cashback Rates  

Monthly Volume Cashback 

3 - 9.99 lots $0.50 / lot 

10 - 29.99 lots $1.00 / lot 

30 - 99.99 lots $2.00 / lot 

100 - 199.99 lots $3.00 / lot 

200 - 499.99 lots $4.00 / lot 

500 – 1000 lots $5.00 / lot 

2000+ lots Custom Rates 

 

Note: The minimum cashback amount in a calendar month is $1.5. Therefore, 
cashback will only be paid if the client’s monthly trading volume reaches at least 3 lots. 
Monthly trading volumes below these thresholds will not qualify for cashback 
payments. 

3.3. Monthly Cashback Caps 

To maintain fair usage and program sustainability, cashback is capped at USD 5,000 
per client per month. 

zForex reserves the right to offer higher cashback rates and monthly caps to VIP clients 
who close 2,000 lots or more within a calendar month. Eligible clients will be 
contacted by their account manager with further details. 

The monthly cashback cap applies per client, not per trading account. If a client holds 
multiple trading accounts, zForex may calculate the total cashback across all accounts 
under the same client profile. 

Once the applicable monthly cashback cap is reached, no additional cashback will be 
credited for that calendar month. 

Cashback is automatically calculated at the end of each calendar month and credited 
to the trader’s account within seven (7) business days of the following month.  

Cashback is fully withdrawable with no additional trading volume requirements.  

 



   
 

   
 

 

4. Eligible Instruments 
Cashback applies only to instruments under the following product groups:  

• FX pairs  

• Precious Metals  

Instruments outside these groups are not eligible for cashback unless otherwise 
announced by zForex. 

5. Trading Restrictions and Fair Use Policy 
The zForex Cashback Bonus is designed to reward genuine trading activity. Any abuse, 
manipulation, or misuse of the program may result in disqualification.  

Prohibited trading activities include, but are not limited to: 

• Internal account arbitrage between multiple accounts held or controlled by the 
same client.  

• Latency arbitrage or price-feed exploitation.  

• Excessive hedging across multiple accounts with the intention of generating 
cashback.  

• Opening and closing trades solely to collect cashback without genuine market 
exposure.  

• Using automated or manual strategies designed mainly to trigger cashback 
rewards.  

• Coordinated trading between related accounts, clients, devices, IP addresses, or 
payment methods.  

zForex reserves the right to review trading behavior before approving cashback 
payments and to exclude any trades considered abusive, artificial, or inconsistent with 
the purpose of the promotion. 

• Cancel or revoke cashback payments.  

• Suspend the trader’s participation in the cashback program.  

• Remove any cashback generated through abusive activity.  

• Restrict or terminate the client’s trading account if fraudulent activity is 
identified. 

 



   
 

   
 

 

6. Cashback Expiry and Adjustments 
Cashback credits do not expire and remain available for withdrawal at any time.  

If a trader requests account closure before cashback is credited, any pending or 
accumulated cashback may be forfeited. 

If a calculation error, pricing issue, system malfunction, or technical problem occurs, 
zForex reserves the right to adjust, correct, cancel, or reverse cashback payments 
accordingly. 

In cases of extraordinary market conditions, abnormal trading behavior, liquidity 
disruption, technical failure, or suspected abuse, zForex may pause, review, or modify 
cashback calculations and payouts. 

7. Amendments and Termination 
zForex reserves the right to modify, suspend, extend, or terminate this promotion at any 
time, with prior notice published on the official zForex website, client portal, or other 
official communication channels. 

If any material changes occur, affected traders may be notified via email, client portal 
announcement, or website publication. 

Participation in the cashback program is optional. Any trader may choose not to benefit 
from this promotion for any reason. In such cases, the trader should contact zForex 
Support at support@zforex.com and request to be excluded from the monthly cashback 
payment schedule. 

8. Risk Disclosure 
Trading Forex and CFDs involves a high level of risk and may result in substantial losses.  

Cashback incentives should not be considered a guarantee of profitability or a 
reduction of trading risk. 

Traders are encouraged to apply proper risk management strategies and prioritize 
capital preservation when making trading decisions. 

mailto:support@zforex.com

